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VIVA PAYMENTS 

• Viva Payments Services SA is a licensed e-money institution for 

operations in the EEA-31 region by the Bank of Greece. 

• Viva Payments introduces Viva Wallet, innovative payments 

services for individuals, business and professionals, combining 

maximum security with flexibility and support. 

 

 

• An extensive network of physical points 

Viva Spots become Representatives/ 

resellers for accepting payments 

• PCI-DSS Compliant for cards processing 

 



CONTEXT ANALYSIS 
Payment trends 



ΟNLINE PAYMENTS 

2015 

Κατά την περσινή περίοδο 

οι ηλεκτρονικές αγορές 

είχαν τζίρο 3,8 δισ. ευρώ 

(18,8% περισσότερα από το 2014) 

καλύπτοντας μέρος των απωλειών 

των φυσικών καταστημάτων 

€3,8 
δισεκατομμύρια 

18% 

2016 

10,5% 

€3,2 
δισεκατομμύρια 

ενώ για τη φετινή χρονιά 

εκτιμάται ότι ο τζίρος θα 

ανέλθει στα 4,2 δισ. ευρώ 
καταγράφοντας αύξηση 10,5% σε 

σχέση με το 2015. 

Αθροιστικά στα χρόνια της κρίσης (2010-2015) 

οι Έλληνες έχουν ξοδέψει συνολικά 16,3 

δισ. ευρώ για αγορές μέσω ηλεκτρονικών 

καταστημάτων.  

2010-2015 

€16,3 
δισεκατομμύρια 



ONLINE CUSTOMERS 

57,9% 

αύξηση κατά 

57,9% των 

ηλεκτρονικών 

καταναλωτών 
την τελευταία 

τετραετία 

Συγκεκριμένα 

το 2012 e-
καταναλωτές 
ήταν τα 1,9 
εκατομμύρια. Ο 
αριθμός αυτός 
αυξήθηκε 

πέρυσι στα 3 
εκατομμύρια 

2012 2015 

1,9 
εκατομμύρια 

3,0 
εκατομμύρια 



ELECTRONIC PAYMENTS: GREEK REALITY 



THE EVOLUTION OF PAYMENTS 



NEW PLAYERS IN TOWN 



REASONS TO ADAPT 

• Time matters 

• Flexibility – Ease matters 

• Experience - Personalization 

• Cost matters 

• Rewarding - Loyalty 

• Cross platform functionality matters 

• Education & Culture 

• Government Will & Actions 

 



TAKE YOUR BUSINESS TO THE 
NEXT LEVEL 

Viva Wallet 



Viva Wallet Account 
+ App + Card 

 

VIVA WALLET for Business 

 

Viva payments offers a set of innovative payment services to businesses and 

professionals, providing leading security, flexibility and continuous support. 

B2B 

Checkout solutions 
(e-shops)  

 

Mobile 
payments  

POS / MPOS  

 

Unique Payment 
features  

 



VIVA WALLET BUSINESS ACCOUNT 

Viva Wallet is your new business account. 

A new way of being paid securely, make payments and sell anywhere at 

any time. 

Viva wallet app Viva wallet card 

• Free acquisition - easy and instant activation 

• Complete solution – The only payment service you need 

• Simple and transparent pricing 

• Daily clearance from online & card present transactions 

• One single account for online & physical stores 

• Direct and easy money transfer to another Viva Wallet or a bank 

account customer, supplier or partner 

• User friendly interface, real time data and reporting 



VIVA WALLET POS / MPOS 

Accept card present transactions easily and securely.  

Choose the Viva Wallet POS terminal that best suits your 

needs 

• All cards accepted 

• Monthly installments 

• Daily sales clearance  

• State of the art security 

• Instant activation  

• A ready-to-use solution 

• Transparent pricing - No monthly fees 

• No subscription, no fund's freezing and no minimum turnover limit! 

Wireless Counter top mPOS 



PAYMENT SOLUTIONS FOR ESHOPS & 
MOBILE APPS 

Viva Wallet 



• Optimized payment flow 

• Continuous improving 

• One-click buy for Viva Wallet users 

Pay with Viva Wallet 

 

CHECKOUT SOLUTIONS / E – SHOPS & MOBILE APPS 

Find the payment solution to suit your business needs. 

• Minimum development required 

• Supports all payment methods 

• One-click buy for Viva Wallet users 

Redirect 

 
• PCI-DSS compliant without redirect 

• Maximizes conversion rates 

• Simple integration process 

Native 

 



 



UNIQUE PAYMENT FEATURES 

Payment 
buttons 

Recurring 
payments 

Payment 
notifications 

B2B 



MOBILE PAYMENTS 
Viva Wallet 



MOBILE PAYMENTS -VIVA QR CODE 

Scan a unique Viva Wallet QR code via App and pay directly with your Viva 

Wallet balance 

 

• Direct payment & real time monitoring 

• Ready to use solution – no development required  

• Friendly interface – optimized user experience 



Viva Wallet for clients 



MOBILE PAYMENTS – VAT no 

• Direct payment & real time monitoring 

• No need for IBANs / Only thing needed is a mobile number or VAT 

 

 





EVEN MORE FEATURES  

Solutions designed 
for your business 
needs 

Easy of 
integration & use 

Reoccurring Payments 
& Monthly installments  

Automatic 
Upgrades 

State of the 
art security 

Support 24/7 

Live reporting 
& monitoring 

Paying your 
suppliers / your bills 

Multiple users, roles 
and permissions 



THANKS FOR WATCHING 

The 1st e-wallet in Greece 


