myF2G App’s Role in E-Business
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° ° ; SRRELON AVAILABLE ON THE s indows
myF2G Mobile Prepaid App P [] App Store Phon

CAPABILITIES

VALUE FOR WIND

VALUE FOR END-
USER

* Manage your account, check the balance of your
account any time, as well as remaining SMS, Minutes
and MB.

* In App Purchases and bundles activation with extra
Online Bonuses

To unéAotno tou Aoyaplacpou cou givat:

35,16€

0 unoAendpevog xpoévog opiAiag Afyer: 17-12-2014
H tedeutaia evnpépwon éyive: 25-06-2014 | 11:31:21

» PayPal Integration
» Find the nearest WIND stores
* Integration of F2G premieres

Aeg twpa ta Log n Win dwpa!

» Support new product launches for F2G (Bundles,

YndéAowno ané Bonus

Treats) ==
-I npog WIND & Q 1a 100' Afiyouv
23-07-2014
npog WIND & Q 1a 100 s;ggﬁixz
23-07-2014
Ynoédowno and MNakéta
Enhance customer experience, increase customer loyalty, EEFEEsss e
reduce churn, increase online bundle activations and i
g row s pe n d .I npog S1eBveic npoopiopols ta i(;oognzygrz

1200'

Easy, effective and time saving access and handling of
account on the go
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myF2G Advanced Capabilities Examples

*PREMIERES
M "l 94% @ 11:42 ‘WIDGETS

= lpooopEg

FENIKEZ MPOZ®OPEX TOP MAKETA

§ testregister (6909091176)
F3G 13,94€

21-01-2014 | 10:50:28

: .l npog WIND & Q Ta 50" Afjiyouv
24-01-2014

21 NOEMBPIOY

ZETOYE KINHMATOMPA®OYE % § :“ W
ZE 3D
. e s  kochanie2016 (6909091284)
uyxapntiplal MéAig evepyonoinoes online éva wino
F2G nakéto Kal Prnkeg otnv KARpwon yia 1 F2G 3.68€
ouvapnaotiké tagidlL oto Aovbivo! 21-01-2014 | 10:50:03

Enhance WIND Increase
customer
satisfaction &

WIND positioning loyalty

innovator image
& strengthen

%, "l 4% 58 10:50

P < GET T oN AVAILABLE ON THE = \\indows
P> Google play App Store Phone

' PayPal

sssee WIND GR 7 5:01 p.p. o m
< Me xprion PayPal c

*MULTIPLE LOG-INS

{ Aoyaplaopoi G +

Me xpnaon PayPal

Eninege To nogd nou BEAELS va Nnpootedei oto
Aoyaplacpd cou

10€ | 15€ | 20€

X kochanie2016 (6909091284) 2

X kochanie2006 (6934118238) 1

30€ | 35€ | 40¢€

f pnopeig va emAégels 6nolo dAdo
nood BéAeLg, and €5 £we Kal €50

Avavéwon

X testregister (6909091176)
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Nakéto Endoyéc  Xphowa

New channel of
communication
& sales and self-
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NEW myf2g App NOW Available On Windows Mobile!

“NEW MENU \
WIND -ONLINE TOP-UP .

F20

s Download from
Windows Phone Store

. *MANAGE YOUR
WIND ACCOUNT

F20

top-up

[pae To 16-Priplo kwdikd oou

menu *BUNDLE PURCHASE

status

TIOUKETO

To uttéAouto Tou Aoyaplacpoy oou eivat

40,16€

O urtoAetTOpPEVOG XPOVOG OUAlaG Arjyet

ETUAOYEG

XProa

puBuioeig Talk To All

17/12/2014 2:00:00 ttp

" 200" tpog OAOYX
H tedevtaia avavéwon éyive

24/6/2014 1:34:47 T

Aeg Twpa Ta Log n Win Swpal

BONUS 100' + 100 SMS mtpog WIND &
e

Yuvdedepévog we kochanie2016 (6909091284)
Awdpketa: 30 nuépeg 5€

Talk 600

TG TIpEG oupmepAapPavetan O.M.A. 23%.
ot TTEPIOCOTEPEG TIANPOPOPIEG, PTTEG OTO
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Trends on Apps Worldwide

+On 2011 tablets & Smartphone's sales overtake

The fut - bil PC’s & on March 2014 Smartphone's surpassed PC's
€ Tuture 1s mobilie in fotal numbers
Clocal anoial unit sles (o) * By 2017 there will almost be as many Smartphone's

1,500 as literate adults

SO —————— =

Fonk *Apps are used for longer and more frequently

A 00909090 =  The recipe for retention: instant grafification vs.

0 customization

250

(_) — — n o —
2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 20i3e Time_Spent per Session (Minutes)
PCs Smartphones and tablets fchepialind
239 Tablet Phone
The world in 2017

8.000
7,000
e Use Frequency per Month
5,000 Adobe Digital Index
4,000
3,000 Mobile Website _ 4.4
2,000
1,000 Phone App

: Population Adult iter sl il v h f able

terate adults Mobile Smart phones °Cs lablets W
2012 Growth to 2017 Tablet App : W| ND

Source : digitaltrends.com , cmo.com




Trends on myF2G Mobile App

» Steady Increasing linear trend
on all metrics, Downloads,
Unique Users & Bundle
activations

* More than 75% of the users who
log info the application each
month are activating bundles

Jun 13 Jul 13 Aug 13 Sep 13 Oct 13 Nov 13Dec 13 Jan 14 Feb 14 Mar 14 Apr 14 May 14

B Cummulative Downloads B Unique users m Bundle activations

31%
29%
28% %

27% - Steadily increasing mobile
25% app fransactions which
contributed to 31% of total
Online reach
* Increase of mobile

fransactions is incremental
and results to considerable
boost to fotal Online
tfransactions

Jun 13 Jul 13 Aug 13 Sep 13 Oct 13 Nov 13 Dec 13 Jan 14 Feb 14 MorM Apr 14 Moy 14

mm= Mobile App = Web —Mobile App Contribution to TTL WIND




\ ey AVAILABLE ON THE s indows
myF2G Mobile Apps Downloads per OS P [] App Store Phone

* More than 70K downloads on the first year
since launch (June 2013)

« Android peneftrationis 75%

« iOS penetration is 25%

70+K

B F2G android F2G iOS
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° ° SRRELON AVAILABLE ON THE s indows
WIND Apps Monetization P I (] App Store Phons
Direct Indirect

* In app purchases » Cost reduction through apps
* bundle activations optimized procedures
» recharges » pre-paid recharges
* e fop-up » customer care contact, etc.
* Mobile internet usage increase » Customer satisfaction
» dedicated add-ons for apps * honesty
» fransparency
* value

* Increased loyalty /churn reduction
* increased trust
* mobile as a payment tool PayPal
» prepaid mobile shop on the go
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