'

moosend



'

moosend

moosend

Marketing Automations

The Road to Success



moosend

Who we are

* Fast growing European Email Service Provider, with world class
features and a 1-1 customer approach.

* Based in Athens, we operate also in the U.K., Romania, Poland and
Turkey, handling customers globally.

* We've been running our business for 4 years mainly in SEEMEA.

861,751,401

333,316,918 :
44,964,069 :

77,903,284

www.moosend.com
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TLetval to Marketing Automation;
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TLetval to Marketing Automation;

amalonCOUk Your Amazoncouk Today's Deals See Al Departments

Qcar Amazon.co.uk Customer, >

As you've previously shown an interest in vinyl records, you might like to check out the |atest new and

future releases from the likes of Pink Floyd, Oasis and more

Shop for vinyl

-

Best Sellers

New Releases Coming Soon Just Announced

N O N

Box Sets Under £20 Rock Folk & Songwnter

www.moosend.com
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. Personalized

content

Profiling

www.moosend.com

Subscriber
= prospect
buyer
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Mot var oooxoAnBeic;

iicetibgod that US Digital Shoppers* Will Purchase Personalized Email Campaigns:
ms** After Receiving Personalized Emails
Aboutr

 MNpotipwpeva links Tou €xeL tatroeL

Eﬂrlﬂmﬂi d NMAnpodopiec amnd popua eyypadng
Notatall likely |g% = (dpUAO, OAN)
18% Very likely
17%
 Mponyoupuevn ayopaotiki cupmnepipopa

somewhat likely
56%

Note: numbers may not add up to 100% due to rounding, *who shop online
more than twice 8 month and have signed up to recaive promotional
emails; **oniing or in & store; O PrETeTenCEs ANt SNopig e
Source: Harris Interactive survey sponsored by Lsirak, Jan 13, 2074

e
1468512 W eMarketer.com

www.moosend.com
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Mwc Aettoupyel;
MEET JOE

Joe is a student, likes clothes, shops online
and is looking to buy an iPad

Let’s say a prospect visits your
company’s website and clicks on a
product, but doesn’t purchase it.
Joe visits acme.com
Taking into account this prospect’s ‘ooking for a black iPad
demographics and buying history, you
would deliver a personalized message via oarr s
email or social media ad to influence Ltz and adds it to the cart

their decision.

Joe gets distracted
and abandons.

Moosend reminds Joe
of his cart.

www.moosend.com
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Uber welcomes its new customers when
signing up, and gives a few tips on how to

get started.

www.moosend.com

Welcome to Uber

Msl rEQUENt 3 PP AT N MnGlies & (3 Wl De CUrDEOe and

My 10 LAAE you WRArEveY yOu Need 10 (¢

3 Steps to Ride

Order a Cor

Use e Fhone or Addroid app o
wQuest 3 noe

Your Driver Comes 1o You

S DaCk and retan. Wet lest you
when your UDar arrves

HOP In & Mop out

Ales avang at your destnalon
W% Charge your Credit cand on 8

ana enst you 3 receot

Tips to Get Started
Reguest whan you're ready 10 nde

PN are sy oA-Semand 50 we 40NY SCCep! resenaticns in
ASvAnc e Jast Cpen Ie 2D 2 UiTie B 10 Mvance of when y

AV A e AN
Confwm your numbder

& 500 2 tenl 3ng you 10 verfy your modie number If you Son
ol U3 Know M L ube

Esnmate your tare

YOu (a0 gat 2 fase estimate 1or your irp Nght in the 2pp by

ang e mRrechoes 3t 1

Contact Us

wt Commundy Managers are Mere 1 ansmer afy QUeIons you
By Rave A0S MALe e yOu Rave a0 LUDer eperenke Toget in

Ut et head 101 . “ | otk out




Mwc Aettoupyel;

Dropbox sends a
personalized reengaging
campaign to those that
have registered but have
not downloaded the app.

www.moosend.com

moosend

Hi Sam,

Your account’s almost ready! To get the most out of Dropbox, be sure to
install Dropbox on your computer and phone.

Install Dropbox

Any file you save to your Dropbox will automatically save to all your
computers, phones and even the Dropbox website! Dropbox also lets you
easily share docs and photos, and collaborate with friends.

Weicome to Dropbox!
- The Dropbox Team



ModClothh

NEW ARRIVALS | TOPRATED | SALE | DRESSES

I 4
| I ( ) q AE LTO U va L. Unsurpassed Seiection « Unique, Fan-Chosen Styles - Free US Shipping & Returna
)

6 MONTHS TOGETHER

& we D you more than ever!

Anniversary email of
Modcloth, offering 5 euros to
subscribers after 6 months
from signing up

No anniversary Is comploete without gifts,
80 hera's & coupon code for §§° off your
noxt ModCloth purchase

START SHOPPING OUR Share Your Coupon Code
Top-Rated Products » OM FACEBOOK & TWITTER!

www.moosend.com
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Winterson sends an
anniversary email on
various occasions, like on
mother’s day.

www.moosend.com

moosend

WINTERSON

33y & perfact thank you to somecns 1pecis tha Mother's Day

Dacover o beaant fu Coliattgng of pear wweiery, chooss & matchng ot oF Bears, o vew 1oms of our
facourts suggeitons of Gy For Mothery hems

Dar 133t sxpenss shippmg dite for guarantead deivery befors Mother's Doy 3 2pm oo Thursday 27th Merch to
asdrasses n the UK ang 2o on Manday 24th March for imernatang daunatons
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Amazon sends a
personalized thank you
email campaign to those
that have purchased a
product, asking for a
product review.

www.moosend.com

moosend

amazoncom*

Dear Sam Kusinitz,

Thank you for your recent purchase from Amazon.com.

We invite you to submit 3 review for the product you purchased or share an image
that would benefit other customers. Your input will help customers choose the
best products on Amazon.com.

It's easy to submit 3 review--just click the Rblew this product button next to
the product.

rem -Gy .
Nonstick Gnll (Purchased on 11/28/2011)
by George Foreman

\Review thes product )

...or ghare an image.

re-Inch

New on Amazon! Grab your video camera or webcam and add
video to your customer review. Click on 'Review this product’
e 3bove to upload 3 video or find 3 different product 1O review.
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Dot&Bo sends an
abandoned cart email
campaign, to remind the
product that was left in the
cart and propose relevant
products.

www.moosend.com

NVITE FRIENDS, DARN §20 MY ACCOUNT  ALL BALES
Dot+«%Bo
‘, Inspired cesign for tho modern lifestyle
FURNITURE DECOR & PILLOWS KITCHEN & DINING UGHTING
TS 9

YO

White-Washed Wicker
Pendant

§66.00 Retedl = 0599

We hope to see you again soon!

e
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Fossil sends a reminder to
those that abandoned their

shopping cart.

ofill Jcc;l:'r’ 7
WE'LL HOLD Your BAG

e, For yons COMvanancs, you Can view your
wputhased Rema for wp 1o four woeka. Just

Vot Fosed com and chok on SHOPPING BAG
0 IN UDPer AN Phand COMee

www.moosend.com
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Search

Your Automations

19 total automations
0.0% 0.0%
Open % Click %

100.0% 0.0%

g

Open % Click %
0.0% 0.0%
u Open % Click %

100.0% 0.0%

Open % Click %

www.moosend.com

Sent

Sent

Sent

Sent

moosend test

moosend
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www.moosend.com

Automation Wizard
Workflow: Subscriber Registered

[

Subscriber
Registered

Campaign
Opened

&

Link Not Clicked

moosend

Moosend Man
Campaign Not Link Clicked
Opened
== .
"}

Custom Field Date Anniversary
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Search )
Moosend Main

Automation Wizard
Workflow: Subscriber Registered

Automation Name

Subject

Automations
Sender v
Reply to v
When should the response v v

email be sent?

By which registration method? v

www.moosend.com
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Search
moosend test
Automation Wizard
Workflow: Campaign Not Opened
Subscriber . Campaign Not . -
Campaign Opened Link Clicked
Registered paign ©p Opened
D £
(& =
Link Not Clicked Custom Field Date Anniversary
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[Mwc AELTOUPVEL,

Search
moosend test

Automation Wizard
Workflow: Campaign Not Opened

Automation Name

Subject

Sender v
Reply to v
When should the response v v

email be sent?

Which campaign? v

www.moosend.com
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Search

Automation Wizard
Workflow: Link Clicked

4 b

) ) Subscriber
Automations Campaign Opened
Registered P2

é@

www.moosend.com

Link Not Clicked Custom Field Date

moosend

Moosend Main

Campaign Not
Opened

Link Clicked

= .
LS |

Anniversary

27
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Search

Automation Wizard
Workflow: Link Clicked

Moosend Main

Automation Name

Subject

Sender

Reply to

When should the response email be
sent?

Which campaign?

Track automation emails in Goog| pit

www.moosend.com

Which link? Any

| v
arketing (he v
ediate v
ho sent the 1st email campaign v
v

ake-the-same-mistakes-ovel
mail-m 13-
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Search

Moosend Main
Automation Wizard
Workflow: Custom Field Date
e Subscriber : Campaign Not . .
Automations
Registered Campaign Opened Torer Link Clicked

& -7

Link Not Clicked Custom Field Date Anniversary

www.moosend.com
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[Mwc AELTOUPVEL,

Search
Moosend Main

Automation Wizard
Workflow: Custom Field Date

[ui]

Automation Name

Subject

Sender Moosend Email Marketing (hello@moosend.com) v
Reply to Moosend Email Marketing (hello@moosend.com) v
When should the response mmediately v

email be sent?

Based on which date field? v

_

Track automation emails in Google Analytics

www.moosend.com
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moosend

Search N
Moosend Main
Automation Wizard
Workflow: Anniversary
Subscriber . Campaign Not . .
Registered Campaign Opened Opened Link Clicked
%% -
(& na
Link Not Clicked Custom Field Date Anniversary
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Search
Moosend Main

Automation Wizard
Workflow: Anniversary

Automation Name

Subject

Automations
Sender Vioosend E e ello@ e v
Reply to Vioosend E e ello@ o v
When should the response email mmediately v
be sent?
Based on which date field? Specific Date v

Choose a date

www.moosend.com
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Happy birthday email
campaign by Ben & Jerry’s

www.moosend.com

moosend

29 1 :-gité!:n‘m‘,-,
Your {Birthday!| e
< ( “ iy Y1

swpwyoummaonaum
" shop and let us help you celet
Click below to get a coupon fg

"

FREE SCOOP
\ dmﬁmm!hmr

$3 OFF
aBen & Jerry's ice cream cake

ﬂ.!ﬂ HERE Relevant:/Subscribers!
for your cowpons! choice

Be sure that your printer is ready! Once you dose
the coupon window, you will not be able to reopen t.

See,. we told
youwe'd belp you
celebrate!

Aboutithe subscriber;:/Birthday/coupon



w Valentine's Day! Love, Victoria's Secret. Vicw thiz email on a

ICTORIA’S SECRET

s Panties Sleepwear Clothing Shoes Swim Beauty Sale & Specials Gift Cards

[Mwc AELTOUPVEL
G PYEL, $15 OFF ORDERS OF $100

S30 off $150. $75 oft $250. Use offer code SPRING11. Details below.

Victoria’s secret sends an
anniversary email on
various occasions, like on
Valentine’s Day.

Have a very sexy day;
from our hearts to yours...

www.moosend.com
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KL eva video

Watch it on https://vimeo.com/123895273
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www.moosend.com

Yodia Avadlwtou
Head of EMEA, MBA

MOQOSEND
www.moosend.com

E: sanad@moosend.com
M: 695 192 9992

moosend



We are social mgm
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