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Sha ta bavé touchpoints

Mmalvoupue otn B€on tou
neA&Tn pe CVOEVTIKOTNTA
>xeotaloupue kaBe dpaon,
Br)na, akoUyovTag Tov
€ evouvaioOno
Feedback — monitor —improve

£ CUVEYXT] POM pe eikpivela
KoL Ywpls doPo




FocusBari
AvBpwrtoL e EUrvevan e dnutovpyia

Ta eTOpEVa Pripata...

«To pvortikod tng e&€Aiéng
eVl VAL EGTIATEIC OAT) OOU TNV EVEPYELQ,
Oyt oto mw¢ Oa ykpeuioeig to maAio,
aAda oto mw¢ O ytioelg

TO KXIVOUPYI0» Zwxpirng (399BC)




Transforming

each online
e o sale into
°e° a delightful

e-satisfaction 571 ([



mystery

avBpwrol  éurvevon  dnuioupyia



FocusBari

[Mw¢ Aettoupyel
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"It takes 12 positive experiences to make up
1 unresolved negative experience”
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“Mystery creates
wonder and
wonder is the
basis of man’s
desire to
understand.”

~ Neil Armstrong
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