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5 USABILITY ELEMENTS
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Jakob Nielsen



Jakob Nielsen

5 USABILITY ELEMENTS

A

ok W N

¥

Learnability
Efficiency
Memorability
Errors

Satisfaction



USABILITY HEURISTICS

#1 Visibility of system status
#2 Match between system and
the real world

#3 User control and freedom
#4 Consistency and standards
#5 Error prevention

#6 Recognition rather than recall
#7 Flexibility and efficiency of use
#8 Aesthetic and minimalist design
#9 Recognize, diagnose and
recover from errors

#10 Help and documentation




USABLE
but

UGLY
WEB?




useit.com: usable information technology

Search
| WSSSS———— ]

useit.com: Jakob Nielsen's Website

Permanent Content

Alertbox

Jakob's column on Web usability

Kindle Fire HD: Much Better Than Original Kindle Fire {(December 19)
Amazon's new Kindle Fire has much better usability than last year's model—
and the 7-inch tablet beats the 9-inch version.

Intranet User Productivity {December 3)
Windows 8 — Disappointing Usability (November 19)
Hardware Specs vs. UX (November 5)

458 Alertbox columns from 1995 to 2012

Sign up for newsletter by email when a new Alertbox is published

Reports

Agile usability
Application design showcase: the best App Uls
Intranet usability

Intranet design annual

Enterprise 2.0

Intranet portals

Design guidelines for intranets, vols. 1-10

Intranet |4

Sector-specific: financial, government, tech
E-commerce (13 vol. series) and B2B sites
Email newsletters, 5th edition [NEW]
Return on investment for usability (ROI)
Age groups: Children, Teens, Students, Seniors
Donations to non-profits
Corporate sites: company image, PR, IR
Mobile sites

More reports and usability guidelines

News

Usability Week 2013 Conference

New York City: March 17-22, 2013
San Francisco: April 28-May 3, 2013
London: May 12-17, 2013

Toronto: June 3-7, 2013

Melbourne: July 2013

Full-day training courses, including
14 1 (structure) & |A 2 (navigation)
Fundamental Guidelines for Web Usability
Mobile Sites & Touchscreen Apps
Visual Design for Mobile (2-day course)
Apps Design 1 (GUI) & Apps Design 2 {workflow)
Web Page Design
Writing for the Web (2 days)
The Human Mind: How Your Users Think

UX Basic Training

Tweets from the conference

IEEE Spectrum |s Windows 8's Lack of Windows a Mistake? {14 minute podcast,
with transcription)

New York Times Fired Up About the Kindle Fire

Tech Might Owl Live radio show for about Windows 8 and tablet usability {audio
recording)

BBC Micropayments: Would you pay 20p to read an article?

Computerworld Windows 8 Ul 'strategic mistake,’ argues design guru

Computerworld User interface guru: With Windows 8, Microsoft throws users
"under the bus"
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Do people do things, just because they can?
Don't they need to want 1o as well?

Odenplan, Stockholm



http://www.youtube.com/watch?v=2lXh2n0aPyw&list=PL23E449142323B589




Sign up form,
Checkout process,
Request a quote
etc
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REVISED AND EXPANDED EDITION

NEW YORK
TIMES
BESTSELLER

The Hidden Forces That Shape Our Decisions
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OUR DECISIONS
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Social proof
Commitment
Reciproca’(ior\
Li king
Authority
Scarcity
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PERSUASION
TOOLKIT

BEHAVIOURAL
ECONOMIcs

USABILITY & UX
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Behavioval Economics,
Emotional design,
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PRODUCT PAGE



Loqo

CATEGORY A CATEGORY B CATEGORY C CATEGORY D CATEGORY E
Homepage > Product category > Product page
PRODUCT TITLE YOU MIGHT
ALSO LIKE:
€28,50
Size: | Selectsize
[mage
Quantity: | 1 -~
Image
Add to basket >
Image
Description Delivery Returns
Lorem ipsum dolor sit amet, sea ad error
dissentiunt, ad mucius utroque civibus vel.
Iriure euripidis voluptaria te per. [mage
Rollover to zoom | Click to enlarge




Loqo

CATEGORY A CATEGORY B CATEGORY C CATEGORY D CATEGORY E
Homepage > Product category > Product page
PRODUCT TITLE YOU MIGHT
ALSO LIKE:
€28,50 —€32.50 SAVE -20%
Size: | Selectsize
[mage
Quantity: | 1 -~
Image
Add to basket >
Image
Description Delivery Returns
Lorem ipsum dolor sit amet, sea ad error
dissentiunt, ad mucius utroque civibus vel.
Iriure euripidis voluptaria te per. [mage
Rollover to zoom | Click to enlarge
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Homepage > Product category > Product page
PRODUCT TITLE YOU MIGHT
ALSO LIKE:
€28,50 —€32.50 SAVE -20%
Size: | Selectsize
[mage
Quantity: | 1 ~
Image
Add to basket >
Image
Description Delivery Returns
Lorem ipsum dolor sit amet, sea ad error
dissentiunt, ad mucius utroque civibus vel.
Iriure euripidis voluptaria te per. lmage
Rollover to zoom | Click to enlarge




Loqo

CATEGORY A CATEGORY B CATEGORY C CATEGORY D CATEGORY E
Homepage > Product category > Product page
PRODUCT TITLE YOU MIGHT
. 0. 0. B¢ See all reviews ALSO LIKE:
€28,50 -€32,50 SAVE -20%
[mage
Size: | Selectsize -
‘W\aqe Quantity: | 1 ~
Add to basket > Image
Description Delivery Returns
Lorem ipsum dolor sit amet, sea ad error
dissentiunt, ad mucius utroque civibus vel. [mage
Rollover to zoom | Click to enlarge Iriure euripidis voluptaria te per.




Loqo

CATEGORY A CATEGORY B CATEGORY C CATEGORY D CATEGORY E
Homepage > Product category > Product page
PRODUCT TITLE YOU MIGHT
. 0. 0. B¢ See all reviews ALSO LIKE:
€28,50 -€32,50 SAVE -20%
[mage
Size: | Selectsize -
‘W\aqe Quantity: | 1 ~
Add to basket > I LowIN sTOCK Image
Description Delivery Returns
Lorem ipsum dolor sit amet, sea ad error
dissentiunt, ad mucius utroque civibus vel. [mage
Rollover to zoom | Click to enlarge Iriure euripidis voluptaria te per.




Loqo

CATEGORY A CATEGORY B CATEGORY C CATEGORY D CATEGORY E
Homepage > Product category > Product page
PRODUCT TITLE YOU MIGHT
. 0. 0. B¢ See all reviews ALSO LIKE:
€28,50 -€32,50 SAVE -20%
[mage
Size: | Selectsize -
‘W\aqe Quantity: | 1 ~
Add to basket > I LowIN sTOCK Image
Description Delivery Returns
Don’t miss out:
B . [mage
) uy before 3pm today and receive next day
Rollover to zoom | Click to enlarge deli -
elivery!




Loqo

CATEGORY A CATEGORY B CATEGORY C CATEGORY D CATEGORY E
Homepage > Product category > Product page
PRODUCT TITLE YOU MIGHT
. 0. 0. B¢ See all reviews ALSO LIKE:
€28,50 -€32,50 SAVE -20%
[mage
Size: | Selectsize -
‘W\aqe Quantity: | 1 ~
Add to basket > I LowIN sTOCK Image
Description Delivery Returns
Don’t miss out:
B . [mage
) uy before 3pm today and receive next day
Rollover to zoom | Click to enlarge deli -
elivery!

Watch on catwalk [>|




Loqo

CATEGORY A CATEGORY B CATEGORY C CATEGORY D CATEGORY E
Homepage > Product category > Product page
PRODUCT TITLE YOU MIGHT
. 0. 0. B¢ See all reviews ALSO LIKE:
€28,50 -€32,50 SAVE -20%
[mage
Size: | Selectsize -
‘W\aqe Quantity: | 1 ~
Add to basket > I LowIN sTOCK Image
Description Delivery Returns
Don’t miss out:
B . [mage
) uy before 3pm today and receive next day
Rollover to zoom | Click to enlarge deli -
elivery!

Watch on catwalk [>>] Get whole outfit D




Loqo

CATEGORY A CATEGORY B CATEGORY C CATEGORY D CATEGORY E

FREE DELIVERY ON ALL ORDERS NO CREDIT CARD REQUIRED SAFE & SECURE SHOPPING

Homepage > Product category > Product page

PRODUCT TITLE YOU MIGHT
* %k K See all reviews ALSO LIKE:
€28,50 —€32.50 SAVE -20%
Image
Size: | Selectsize
fmaqe Quantity: | 1 ~
Add to basket > I Low IN sTOCK Image
Description Delivery Returns
Don’t miss out:
) Buy before 3pm today and receive next day lmaqe
Rollover to zoom | Click to enlarge deli -
elivery!

Watch on catwalk > Get whole outfit D



SIGN UP TO OUR NEWSLETTER TODAY & GET AN EXTRA 10% OFF! Your email Sign me up

Lo&,o
CATEGORY A CATEGORY B CATEGORY C CATEGORY D CATEGORY E
FREE DELIVERY ON ALL ORDERS NO CREDIT CARD REQUIRED SAFE & SECURE SHOPPING

Homepage > Product category > Product page

PRODUCT TITLE YOU MIGHT
* %k See all reviews ALSO LIKE:
€28,50 —€32.50 SAVE -20%
Image
Size: | Selectsize -
lmaqe Quantity: | 1 ~
Add to basket > I Low N sTOCK Image
Description Delivery Returns
Don’t miss out:
) Buy before 3pm today and receive next day lmac)e
Rollover to zoom | Click to enlarge deli I
elivery!

Watch on catwalk [>] Get whole outfit D



Lo@o

CATEGORYA CATEGORY B

CATEGORYC

CATEGORY D

Homepage > Product category = Product page

Image

Rollover to zoom | Click to enlarge

PRODUCTTITLE
€28,50

Size:

Quantity

Add to basket >

Description Delivery Returns

Lorem ipsum dolor sit amet, sea ad error

dissentiunt, ad mucius utrogue civibus vel.

Iriure euripidis voluptaria te per.

Fersuasive
desi gh

SIGN UP TO OUR NEWSLETTER TODAY & GET AN EXTRA 10% OFF!

Logo

Usable

Sign me up

CATEGORY A

CATEGORYB

CATEGORYC

CATEGORYD C

FREE DELIVERY ON ALL ORDERS

Homepaae = Product category = Product page

hrhage

Rallover to zoom | Click to enlarge

Watch on catwalk [B>]

Get whole outfit

NO CREDIT CARD REQUIRED

PRODUCTTITLE

¢ % e

See all reviews
€28,50-€3250 SAVE-20%

Quantity:

Add to basket >

Description Delivery Returns

Don't miss out:

Buy before 3pm today and receive nextday

delivery!

1 Low N sToCK

SAFE & SECURE §
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DECISION HEURISTICS

Shortcuts / Intuition / Cognitive bias / Prejudices
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SCARCITY



THE POWER OF SCARCITY
IS based on
2 HUMAN WEAKNESSES

Things that
are difficult to We hate
posses, are Iosinq

more valuable. freedoms we

already have
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DEAL SITES

Ayopaoc€ To!

Moévo: 27,90 €

EKTITWOT] Kepbieag
50% 28,10 €

H AyépocE To yia Awpo!

w H Tpoopopd Afyel o8
1 Hpépa 03:31:32




IO00OM +

PRODUCT PAGES

VIEW 360° > > > >
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Birkenstock Arizona Sandals

€91.48
NOW €59.15

FREE SHIPPING WORLDWIDE* »

Sandals by Birkenstock

- 100% leather upper

- Classic two strap design

- Adjustable pin buckle fastenings
- Moulded footbed

- Shock absorbing EVA sole

ABOUT BIRKENSTOCK

Johann Adam Birkenstock hailed from the German village of
Langenberg and first registered himself as a shoemaker in
1774, With his grandsan Konrad picking up the family
business, Birkenstock have been making their flexi-soled
sandal-shoe hybrids ever since. Go dassic in two strap Arizona
sandals or break out a leather dog or Boston mule,

Please Note: The sizing on this brand comes up larger
than average, it may be advisable to order a size
down.

White ¥

UK 12 r SIZE GUIDE
ADD TO BAG

{7) Low in Stock SAVE FOR LATER




BASKET PAGES

MY BASKET

Unique second-hand items are being held in your basket

o To give you enough time to pick up some more great bargains, the unigue second-hand items in your 59 . 38

basket are being reserved for you, which means others shoppers can't buy them. When the timer
reaches zero they become available again so remember to checkout to avoid missing out!

< Continue shopping Basket Total is: £2.99 S Proceed to Checkout

Basket (1 items) Quantity Item Price Subtotal

Second Hand

10 years younger

1 unigue item

4
1@ Royal Mail 2nd Class  Airmail - E1

£2.99 £2.99
el Remove
O\q Hambivten-dunes
Promotion Code: |
Add your dizcount code now to update your basket total: PPlY

‘ Delivery charges are calculated at checkout Basket Total is: £2.99

[ VU S [ DRSNS RNP U JG.= SO SRR B o s ¥l sl () EORRR



LIMITED TIME OFFERS

Limited-time special offers only on kindle fire

Own a Kindle Fire with Special Offers and get exclusive limited-time deals directly from the lock screen.

These deals are similar to Lightning Deals that run on Amazon.com but with even greater savings.
Sign up for text notifications to learn about upcoming deals in advance.

Sign up for text notifications

Recent Deals

Sabrd DA Speahar Kor $30 100 01

e .00

Lowrn mom

00N 30m 278 reensinieg 0% camed
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SELF-CONSISTENCY







DRIVE
CAREFULLY




C{YO\AF A:
17%

AGREED

DRIVE
CAREFULLY




Covoup A: Covoup B:
17% 76%

AGREED AGREED

DRIVE
CAREFULLY




Covoup A: Covoup B:
17% 76%

AGREED AGREED

BE A SAFE DRIVER

DRIVE
CAREFULLY




ONLINE PERSUASION

* Small Yec(ues’( before a big one
(newsletter, survey etc.)



ONLINE PERSUASION

Saved Items .
COMPARE, DRAG & DROP

i SEND GIFT LIST (1) I

SORT: Expiring Soonest ¥

SOS Handheld Bag with Metal B..

ASOS Bag w
Nude an
ys €42.25

Chain Loop Detail

ADD ALL TO BAG



ONLINE PERSUASION

* Small quues’( before a big one
(newsletter, survey etc.)

o Remember returning visitors
(recer\’(ly viewed ifems, welcome
back etc.)
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2) Weekend in Rome
no coffee)
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DECOY EFFECT IN ACTION

The
Economist

Web subscription $59

Web & Print subscription $125



DECOY EFFECT IN ACTION

The
Economist

Web subscription $59 > 68%

Web & Print subscription $125 > 32%



DECOY EFFECT IN ACTION

The
Economist
Web subscription $59 > 68%
ey
> Print subscription $125 >

Web & Print subscription $125 > 32%



DECOY EFFECT IN ACTION

The
Economist
Web subscription $59 > 68% 16%
ey
> Print subscription $125 > 0%

Web & Print subscription $125> 32% 84%
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RECIPROCATION






RECIPROCATION ONLINE

Free SEO Audit Tool

Enter any website or web page address

SeUgroup =+ mem e SR

http:// seobiz
P/ e T I Y
. 53+  85==-
+ Compare — seabiz it e
® i 53;._'... [e—

Keyword or phrase

i e g At

= e

Email address — .
Create a password 2] A e T

Generate My Free Audit —

By clicking you agree to our Terms

See a Sample SEO Audit



RECIPROCATION ONLINE

individual bul
SUBSCRIPTION SUBSCRIPTION
\ renew individual renew bulk
M lf- ! -d! SUBSCRIPTION
a A
gnifi| 1

Offer only available for mailing in the US and Canada
Please enter your information:

Title v
Last name *
First name *
Address *
X
City *
State * | Find A State v
Zip code *
Country * | UNITED STATES d
Email

Phone

Please replicate JV":I =

the code T g

(==

*You must enter data for all required fields.



RECIPROCATION ONLINE

Get Your Free Market

Creation eBook!

Ever wish you could get the CIiff
Motes for how to stand out in your
market? Well, here's your chance.

et How to Influence All the
Right People, absolutely free, along
with new content and tips deliverad

directly to your inbox. Just type in
your email address below.

Email Address

First Name

Instant Access

No Spam Guaranteed!
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ORGAN DONATIONS

100% 100%f 100%j 100%Q 100%
98%




ORGAN DONATIONS

100% 100%f 100%j 100%Q 100%
98%




GROUP A COUNTRIES:

Check the box if you want to participate in the
organ donor program.

GROUP B COUNTRIES:

Check the box if you don’t want to participate in
the organ donor program.




GROUP A COUNTRIES:

Check the box if you want to participate in the
organ donor program.

PEOPLE DON’T CHECK THE BOX... AND DON’T JOIN

GROUP B COUNTRIES:

Check the box if you don’t want to participate in
the organ donor program.




GROUP A COUNTRIES:

Check the box if you want to participate in the
organ donor program.

PEOPLE DON’T CHECK THE BOX... AND DON’T JOIN

GROUP B COUNTRIES:

Check the box if you don’t want to participate in
the organ donor program.

PEOPLE DON’T CHECK THE BOX... AND JOIN



GRQUP A COUNTRIES:

Check the box if you want to participate in the
organ donor program.

PEOPLE DON’T CHECK THE BOX... AND DON’T JOIN

GROUP B COUNTRIES:

eck the box if you don’t want to participate in
the organ donor program.

PEOPLE DON’T CHECK THE BOX... AND JOIN



ONLINE PERSUASION

BEST OPTION

Check the box if you don’t want to receive our
newsletter.

/| Check the box if you want to receive our
newsletter.







UNETHICAL?

Q TAZIAIQTIKH ATOAAISH

AZOAAIZH AX®AAIZH PLUS

latpikd é§oda swg £2,500,000
(TTOT0OTO CUNHETOXAG £75, BITTAG TTOCOCTO ¢
CUMMETOXAG Yid NAIKIEG 65+)

MpoowTmiKa avTikeipeva ewg £1,500 v
(TTOC00TO CUNHETOXAG £75)*

AxkUpwaon Adyw ammpocdoKNTWV

KaraoTaoewv ewe £3,000 v
(TTogooTO CUMHETOX G £15, BITTAG TTOCOCTO

CUMMETOXAG Yid NAIKiEG B5+)*

EmoTpo@n TINAC E101TNpiou

Ot TEPITITWON aduvapiag Tng Ryanair

Kdrtoikol

Emparng 1 EnéEte xwpa SlapovAg |V

‘Exe1 Adn aocpahioTei; EMAECTE TO oToIXEio «TAEiDI Xwpic ac@dhion» otn AioTa.

v
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UNETHICAL?

E Please do not send me details of products and offers from -
Currys.co.uk g Save & Continue

[l Please send me details of products and offers from third party
organisations recommended by Currys.co.uk

Privacy Options

[ If you would prefer not to receive our marketing communications and would only like your specific guestion above answered, please indicate your
refusal by ticking this box.

] I you would like to receive other marketing communications from Subaru Australia via e-mail, please place a tick in this box.

] I you would like to receive marketing communications from Subaru Australia via SMS, please place a tick in this box.
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The IKEA effect

>

Sunk costs
>

Not invented heve
syr\drome




ONLINE PERSUASION

(S MEN - WOMEN - KIDS ~ SPORTS - NIKE SPORTSWEAR CUSTOMIZE - A ¥ Q. WHAT ARE YOU LOOKING FOR?

NIKE LUNARGLIDE 6D

RUNNING SHOE
$145

< MIDSOLE AND HEELA... >

CHOOSE AMIDSOLE COLOR
| ®
v
| ®
|
| ®
| @
| ®
ADD PAINT SPECKLES
-
es No
| @
CHOOSE A SPECKLE COLOR i °

o > .

I Ll 9 €



ONLINE PERSUASION

How would you like to create your cards?

Design your own

Build your own design, get images from Facebook, Flickr and
even add QR codes!

Upload a complete design /1

¥
=

Got finished artwork? Simply upload the front and back and you
are donel
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COMPLETION



Completion, is the principle of



Completion, is the principle of ..?

ASS\AMF’(ior\S
Tension

[vvitation




(L.

Completion > Closure



ONLINE PERSUASION

Complete your prefile
Profile Strength

All-Star Where did you go to school?

Help your classmates find you on Google+.

Add aschool




PERSUASION TECHNIQUES

SCARCITY
SELF-CONSISTENCY
ASSYMETRIC DOMINANCE
RECIPROCITY

STATUS QUO BIAS
INVESTMENT
COMPLETION

NoopwN -



PERSUASION
TOOLKIT

INFLUENCE

USABILITY & UX




THANK YOU

WEB

UKlab.gr

BLOG
lheartDigital.gr

TWITTER

@ikatDigital

UX.lab



FEEDBACK:

PanelSensor.com/karagianni

N




