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Disrupt Customer Experience  

with Social Media 



Which is a PRACTICIONER’s 
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His Job is Dealing with Emotions 
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Disrupt Customer Experience with Social Media 

Customer experience is your brand. Period. 



As a CUSTOMER, I need you to…  
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I need you to FEEL me…  

Some IDEAS to DELIGHT CONSUMERS 
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Social Mention 

Topsy 

Sidebar/monitor 
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ISMOOD 

On Line LISTENING 

Listen to ME 



Listen to ME 

Learned  that families weren’t just cooking with Pillsbury Dough 

they also use it to make shapes and designs for fun! 
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Entertain…ME 

Experiment with the trend 



Entertain…ME 
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Experiment with the trend 



Ask …ME 

Before you LAUNCH! 
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Care while I am buying! 
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Ask …ME 
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…& Encourage ME 

to SHARE the  
good experience! 
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Wish ME 

Feel how I feel  
on my birthday! 
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Advise ME 

While I travel! 
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Advice ME 

Anticipate  
my Needs 



Engage ME 

Australian Museum used Trailblazer App 
 & beacons to gamify the experience 
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Youngsters are bored with Museums 



Talk to ME 

Where I use to talk! 
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 Just Get in their Foot … 
 Ride the Trends Fast … 
 Experiment with Respect… 
 Ask an EXPERT… 

My Recommendations…  
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ENJOY the GREEK SUMMER 

Nikos Varvadoukas 


