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O1 Taoceig oTo e-Business A Sy W

1) Mo anaiTnTiKoi NEAATEG

- @€AoUV NOAAEG MINOYEG, XWPIG va €XOUV NOAU Xpovo.
- H yevia Tou “Mobile Only” (millennials).

2) Customer experience

- ‘000 nio eUKOAO, TOOO KaAuTepa!
- Apgidpopn enikoivwvia Pe Toug online ayopaoTec,

3) TEXVOAOYIKEG KAIVOTOHIEG

- Mo eukoAn / ypnyopn napadoon, Weiwaon enioTpo®wv, lockers, veéol Tponol NANPWHWV.

4) EEwoTpEPEIA NPOG TIG OIEBVEIC AYOPEG

- AkOpa kal €va PiIkpo “niche market” pe NpooekTIK OTOXEUON YiVETAl TEPATTIO JIEBVWC,.

5) AvanTugn ToU NAEKTPOVIKOU KATAOTHHATOG

- AQNOTE TOV avTaywvIoHO TwV TIHwV and enikevTpwOeiTe oTo customer experience!
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“Mobile Only” Generation

To 87% Twv millennials

XPNOIKOMNOoIoUV YN@Iako

NOPTOPOAI:
Apple Pay
Google Wallet
PayPal

599
KAVEl EpEUVA YIa €va Npoiov
N €va kataoTnua agou del
dlagnuion oTa social media

ACS
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54%
Twv millennials xpnoiponoiouv

TO KIVNTO TOUG Yyia va wa&ouv
NPoIOVTa Kal Unnpeaieg




The Mobile Experience ACS
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What makes your customers =
W youry business? Brands Benefit When

Consumers Are Happy
Friendly staff Easy access

%
and great to information 86 O

service and support

of consumers will pay up to

) .
25/0 more for a better

( 1 9// customer experience

of people have

a better opinion

of brands when
they offer a
good mobile

experience
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https://www.youtube.com/watch?v=SVVzRE88NaU
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