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A¢lonoinon twv mobile cuokeuwv yLa NAEKTPOVIKO EUTTOPLO

EtooSog oto Internet - |EEG——— N, o5 -
Xpnion epappoyev yia avagimon npoogopav |G, o5
Xprjon epappoynv Kowvaovikng Siktomong (ILy. T e

facebook app)
Avaditnon TpeV eve BPloKopaoTte peod oto I -
KATAOTpa °
KatéBaopa eppappoymv (download applications) ||| GG 4%
Xprion epappoyav padopadvoo (radio apps) |GGG ¢ %
Xpnon epappoyaov etapeiov |Gz 24%

Xprjon epappoyav natyvidiov (games)  ||EEGzG 22%

Xpron epappoyav yia mobile banking || 21%

0% 20% 40% 60% 80% 100% 120%




AnpodiAeic katnyopisc online ayopwv

TagIOIWTIKEG UTTNPETIEG 3304, L A EAC T 59%
paynrtou

Alapovni o€ KataAuparta

7204 BiBAia 49%

ESapThpaTa & TTEPIPEPIAKOG - ;
£€0TTAIONOG 67% ovoKeote A7%
EioiTnpia (ekdnAwoeig) 0 MpoiévTa

QPpovTidag

Bitapiveg/

61% anoneecesl 41%

‘Evduon/Ymédnon

AlaTpo®nig

EPIATTHIG RASTTPOMEOT EMBCHOY LA ENEIBEN

ELTRUN

——|  OIONOMIED NAMENIITHMIO



Katnyopiec mov npwtootatnoav to 2017

ZodevTnKaAV TA

NEPLOGOTEPO XPALLOTOL Mpoypatonotidnkov oL MEPLOCOTEPEC

napoyyeAieg
TaLOLWTIKEG
UTtNPEOCLEC )
Elowtnpla
KataAvpato
S Ewounpla ‘Etolpo paynto

I TadldLwTKEG

ﬂoieq

MeyaAUtepn avénon Online ayopwv

‘Etolpo paynto

Brtapiveg/
ZUMIANpwpATA
Awatpodnig

ELOITAPLO g




2npavtikn avénon to 2017: N€oL ayopOoTEC, TTILO WELHOL KOl
rniio EAAnvokevtpLkol

Evapén Ayopwv % OyOPOLGTWV TIOU
npaypatorntotovv Online (50%
oyopwv)

3 1 % TPAYLOTOTIOLOUV T

TAVW OO
PYndLaka 1 otig 2 GUVOALKEG
ayop£¢ Toug (2017)

1O TWV ayopwv
o€ eAAnVIKA e-shops T

2/10 online T

KOTavVoAWTEG Evapén 2 9 (y
Online ayopwv to 2017 O npayparonotovv

Undraka 1 otig 2 GUVOALKEG

ayop£¢ toug (2016)

VW ano
1/ 10 online TPAYHATOTIOLOUV 10 TWV 0Lyopwv
KOTavaAWTEG Evapén PndLokd 1 oTig 2 GUVOALKES o€ eEAAnvika e-shops
Online ayopwv to 2016 ayOpPEC TOUG
TP OLYLOLTOTIOLOUV
PYndrakad 1 otig 2 CUVOALKEG
OLYOPEC TOUG




MNati ayopalovuv online
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KATAOTpLata
Bpiokete evxola veeg mpoogopés || TGN 41°%
Ynapyet peyalvtepn nowhia npoioviev | G 38%
Bpiokete ebkoha mpoiovta ano 1o e§otepko [ GG 379
Ae Srabitete molo ehevBepo xpovo |GGG 33%

Me v KaAbtept) IANPOPOPN O KAVETE KANDTEPO ] 249,
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Eyete apeon napadoon mpoioviev [ 7%
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‘Eval NAEKTPOVLKO KOTACTNMO TO EQNLOTEVOVTAL
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2oBapn MoAukavaAikn cupnrepidopa

Wnoiakdo MapkeTvyk

Yaxvouv Online - Ayopalouv 1 / 2 TWV
Offline OUVOAIKWV
PUOIKWV
NeAatokevipikotnta yia brands ayopwv
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Wayvoov offline- Ayopaloov
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Omni-channel yia kataotipota




XopunAo Loyalty kot peyeBoc kaAaOlov
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Aoyol ayopac ano Evav e-retailer




AyopOoTIKEC oUVNOELEC

| C-a\endar

1 nuepa vopirepa

16:00- 20:00

<40 € 19,5%
41€-60€  24,9%
61€-80€  23,9%

81€-120€  20%

121€-150€ 8,3%

18
>150€ 3,4%
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