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The Classic Tools

« SMS

* Premium SMS

* Voice Messages

* Authentication Engines
e GSM Modem

« SMS HTTP API
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The 2"d Generation Tools

* Landing Pages
* mCoupons

* mCards

* mTickets

* minvitations

* mloyalty
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The New Wave

* Viber

* RCS

* WhatsApp
* Messenger
* Telegram

* WeChat etc
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The Evolution

Connect. Freely.

“The Messaging War Just Begun!”
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G Viber

Connect. Freely.

One Way p
Communication [ *
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2 Way

Communication

4
—J

-

Thie meww channel for immediate and
limitless communication with your - ¥ = ¥
Custemiers is hare. . Expl ore vl ber MESbag"—‘g
Yubato connects you

wilh your audience on Viber! 16:33

Seen

It seems as a really exciting service,
please provide more information.

16:52

Delivered

Explore Viber Messaging

Seen

It seems as a really exciting service,
pleaze provicde mere information.

1652

Delivered
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Viber... at a glance! |‘

1b users worldwide
15t OTT messenger open to brands

>75% Smartphone Penetration — Greece
Significant Penetration Russia, Balkans, East Asia

25% Higher Conversion / SMS
At a fraction of the SMS
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The RCS Evolution

“Google talks... market walks!”
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The RCS annexation O

GSMA

+ OEMs

+ GOOGLE
+ 50 MNOs
+ ANDROID

SMS v2.0
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Simple SMS
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Android & RCS... at a glance!

>3,2b smartphones worldwide (>2,5b android)
Global Market Penetration >80%

1 way — 2 way communication
Advanced Chatbot features
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O end users

of global sales
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== Android =e= i0S

ety

- Bada*

Android Vs. all the rest.

«= Symbian == Other
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Obstacles & Bounderies

Very Few MINQO'’s
MNO’s inconsistency
Rumors for Significant Charges
Still on Beta
Slow Development
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The whatsApp Evolution

“With 1.3b users... Houston, we have no problem!”

Andreas Constantinides

. o lad eamnl Corarmde © il apme b -1’ AA H vee Mae : ; -
I'he Hot Greek Facts & Figures of SMS & Business Messaging Commercial Director

==




= "2\ ©business
( k¥ ’@, ) Social Media

WhatsApp... at a glance!

1,3b users worldwide
30b messages sent per day

Significant International Penetration
Penetration in Greece >90%
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Obstacles & Boundaries

No Business Model
No Commercial Policy

Still in trial usage
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KLM announced WhatsApp!
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What is happening in Greece?
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Messaging Statistics 2019

[Ei’Bn HNVUpATwy, nou npoTipouv va otéAvouv pe SMS/Viber ]

53,7%

EVNHEPWTIKA kal Ta dvo

SiapnpioTikd
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Messaging Statistics 2019

— H karavopn tou SMS/Viber
E Messaging ava kAabo

cmuspioss DD D%

(ZLIAN\ ndAnons EMIXEIOAGELS
(tpuml(g TEXVOAOyias /
Karaortnpara Y
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[TILTSTOII AN ENIXEIPNOEIS
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[ SMS/Viber kapnavies: Ti Bewpeiral noAuripo nepmxépwu]

MnvuUpara pe MAnpogopies
ONHAVTIKO OPENOS Nnou agopouyV ot
Yia TOUs neAAres UNNPEOCIES
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Messaging Statistics 2019

[ O1 4 kupiétepol Adyol nou kavouv 1o Messaging onpavriké J

Apeoérnra :E L@_I

Npoownonoinpévn Yyn\a
nAnpogopnon anoreAéopara
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[ Yuxvoérnta AnoctoAns SMS/Viber Mnvupérwv twv Brunds]

oré\vouv éws 3 kapnavies/pnva
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Conversion Rate Siapnpiotikins Messaging Kapnavias
ouppwva pe ta Brands
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B Conversion Rate B MNoocootd 1wy Brands
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