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WHATMATTERSN LOGISTICS

w Warehousing = 21% of total logistics costs

w Inventory Carrying Costs = 41% of total logistics costs

w Two strongest forces driving decisions in logistics are:

¢ Reduce Distribution Costs
¢ Improve Customer Service
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UNCONVENTIONAIECHNOLOGIES
SPEECHTHESBASICS

Operators get a MOBILE WEARABLE COMPUTERperators communicate with the

with Central System (WMS/ERP) using
¢ A headset Speech Dialogs :
¢ Speech Synthesis (Prompts)
¢ Speech Recognition (Answers)

RE o confirmations/answers given by the
C communication operator

prompts given by the system
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com
) MOBILE ComPin
socket.
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ERGONOMICS —>| USER SATISFACTION
OF USE

w HANDS & EYES FREE Operations
w LIGHTWEIGHT, ERGONOMIC Equipment
—> w NATURAL Communication between USER & System
w SHORT & EASY TRAINING TIME
w IMPROVED SAFETY
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